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1. Introduction

LogiZent Technologies Pvt. Ltd. (“LogiZent”, “we”, “our”, “us”) respects your privacy and is committed to
protecting the personal and business information you share with us. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit our website www.logizent.com or use
our services.

2. About LogiZent

We are an IT services and solutions company providing Web Development, Web & Mobile App
Development, UI/UX Design, CRM & LMS Software Solutions, IVR/OBD/Voice BOT Solutions, Digital
Marketing, and Lead Generation services globally.

3. Information We Collect

We may collect personal information (name, email, phone, company details), technical information (IP
address, browser, device data), and business/project-related information strictly for service delivery.

4. How We Use Your Information

Your information is used to provide services, respond to queries, communicate project updates, improve
performance, run marketing campaigns, and comply with legal obligations.

5. CRM, LMS & Voice BOT Data Handling

All client data is processed confidentially, used only for service delivery, and never sold or reused. Clients
remain the rightful owners of their data.

6. Cookies & Tracking Technologies

We use cookies to analyze traffic, improve functionality, and optimize marketing. You may disable cookies in
your browser settings.

7. Data Security



We implement industry-standard security practices including access controls, secure servers, encryption
where applicable, and internal monitoring.

8. Third-Party Services

Trusted third-party tools may be used for analytics, hosting, or marketing, and are contractually bound to
protect your data.

9. Your Rights

You have the right to access, correct, delete your personal data, or withdraw marketing consent at any time.

10. Policy Updates

This Privacy Policy may be updated periodically. Updates will be reflected with a revised date.

11. Contact Information

Email: info@logizent.com
Website: www.logizent.com

© LogiZent Technologies Pvt. Ltd. All Rights Reserved.


